Keeping San Jose Clean
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‘Where do | start?

Where can | find the FREE application?

Android users — Android Market IPhone users — iTunes

'
®iTunes

Search: SAN JOSE CLEAN

Download the application and begin
cleaning your neighborhood today! SN JOSE
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What’s inside San Jose Clean?

Get familiar with the application...

About San José
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COUNCIL information:

Easy connection to your
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Donald Rocha

District 9

408-535-4509 L
districtd @sanjoseca.gov

Term Expires: 12/31/14

Nancy Pyle

District 10

408-535-4910 s
district10@sanjoseca.gov

Term Expires: 12/31/12

e S
SAN JOSE

CAPITAL OF SILICON VALLEY



Useful ways to CONTACT the City
of San Jose...

i ATET = 2:56 PM > % 100% =&

Customer Service Call Center

LULINS Council Contact

City of San José Website
on) s3sias00 CivicCenter TV

Got a question? Nead some help? We'va got

someone available 24 hours a day, seven days a
week lo answer questions, provide information and )
help resolve concerns. If you need to get in touch

with the City and den't know whe to call, dial the

Call Center and aur friendly staff wil be glad to

assist you! Tha TDD telephona for the hearing

impaired is (408) 998-5299.

City of San Jose Website -
Wwww.sanjoseca.gov

Check out the City of San Jose online. We are

pleased to bring up-to-date information about City
programs and services right to your doorstep ©
Dewnload City Council agendas, check out

upcoming community events or special programs

Public Safety
at your local library. In our continuing effort to 0
better serve the community, we are developing ASS I Sta n C e »
3-1-1 - The Police Non-emergency .

Telephone Number

cremerreses - 3-1-1 Non-Emergency Information
Jose Police Department is 3-1-1. This is the g y

number to call to report non-emergency police

situations, such as noise disturbances, parking €3 0

compains, os ad fund properly and céres 0-1-1- Eme rgency Information

NOT in progress. The San Jose Police Department

encourages residents lo use their own judgement

when determining the nature of their situation.

When in doubt, however, the Police Department

recommends that residents call 9-1-1

LULINS

Council Contact

visit the City’s website at: www.sanjoseca.gov and
click on CivicCenter TV.

9-1-1 - The Number to Call for All
Emergencies

In the event of a police. fire, or medical emergency.
call 8-1-1. Trained personnel are available to help
you, 24-hours a day, seven days a week
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Select the BLIGHT issue...
and it’s location...

STEP 1

Select the type STEP 2
of blight you Depending on the type of blight, select where it’s located.

are reporting. Graffiti options
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Point and Click...

STEP 3

Take a picture of
what you are reporting.

..... ATET = 2:56 PM 7 > % 100% =8

Back Take Photos Next
'O I

Take Photo

Photo 2 =2

STEP 4

Provide additional
information with a
text or audio note.

..... AT&T & 2:57 PM % 100% =

Back Helpful Notes

Text Note

Audio Note
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GPS map...
and CONTACT information...

STEP 5 STEP 6
Set the location of the Input your contact information.
blight you are reporting. P —

Users can either use the GPS Map
to select location or manually
input the address.

" ATET 5 2:58 PM 7 % 100% =&

Test - Brian Clampitt
Brian.clampitt@sanjoseca.gov
4085353590

Receive status update m, \
of your request by emailitext

Contact me about m, \
volunteer opportunities in the City

Back Set Location Next

‘ E St James St, San Jose |

STEP 7

Select if you would like a
status update regarding your

report and/or volunteer opportunities.

By selecting RECEIVE STATUS UPDATE, you will receive
email conformation when your report is addressed.

z 5 >
-~ @ W st 3o 7 &
5004]e

Drag map, edit address
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REVIEW..

STEP 8

and

Review your report
prior to submitting.

2:58 PM

Back Review Submit

The City of San Jose is not responsible
for problems associated with the use of
this mobile phone application. The City
of San Jose and App-Order.com will
not release any information provided by
the user of this application to any
outside company or organization,
unless legally required to do so.

Issue to Report:
Graffiti Removal

Surface:
Painted Wall

Offensive:
YES

Take Photos:

Department of Parks, Recreation and Neighborhood Services

+ % 100% =

Check to ensure the
location, type of blight,
image and contact
information is correct.

If corrections are needed,
please use the BACK button.

Keeping San Jose Clean

SUBMIT...

STEP 9

Submit your report.

Submit
Thank you for reporting this issue to
the City. If the address is not within

our jurisdiction the report will be
rejected.

Another Finished
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That’s It.

You’re done.

Now, if you haven’t already...download the free San Jose Clean application!

Anti-Graffiti and Litter Program

408.277.3208
866.249.0543 (Toll Free)
antigraffiti@sanjoseca.gov
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